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Distribution: Service: MOL.: Software/Paging
From: Paging Product Group

Subject: Minitor V “Push To Listen” feature does not work correctly

Symptoms:

When a Minitor V pager is programmed with Push to Listen (PTL) feature enabled and the reset function is set to “Revert” or
“Revert-N”, the unit’s audio will not remain muted, as if the PTL feature was not selected.

Potential Problem Units:

All Minitor V pager models with serial numbers before 136 WFQO000O.

Cause:

Firmware defect in version 2.7 or below.

Corrective Action:

Pager firmware must be upgraded to version 2.8. A firmware upgrade tool, “Minitor V Firmware Flasher”, is now available
for download from Motorola Online (MOL) in the Resource Center/Software/Paging/”Firmware/Flashing” area.

This bulletin is informational only. No labor warranty or other charges are implied or intended.

If applicable, enter this information or note this bulletin number and subject material in the appropriate equipment instruction manuals and
make necessary schematic diagram changes. Enter this bulletin in the correct MASTER and CLASSIFIED INDICES for future reference.

Labor and/or parts warranty reference is limited to products sold and in use in the United States. For products sold
and in use Internationally, this bulletin is for informational purposes only. Radios that are Agency Approved must

follow designated agency gquidelines.
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