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Memo To: 	SRN Mailing List	


		


From:	Motorola





Subject:	Minitor IV Voice Alert Pager Stored Voice Model - Low Battery Operation





Symptoms:  


ìLock-upî conditions have been discovered for Stored Voice, Minitor IV Voice Alert Pagers.  Pagers exhibiting this ìlock-upî condition will alert when a page is received but will not record or play the message.  After which the pager will be unresponsive to any action from the user. This condition may occur prior to receiving a low battery pulse tone and red LED flashing indicating a low battery state.





Potential Problem Units:


Models:  A03KUS9238AC   A03KUS9239AC   A04KUS9238AC   A04KUS9239AC





Cause:	


Defective Stored Voice Component





Corrective Action: 





Short Term:	


To prevent missing voice messages, our recommendation is that NiCad batteries be charged daily depending on usage.


If alkaline batteries are used, our recommendation is to change them every 5 days depending on usage.





USE ONLY MOTOROLA APPROVED NICAD BATTERIES WITH A MINITOR CHARGER.


 


The following batteries are approved for use with the Minitor IV:





( 1.5 Volt AAA Alkaline, Duracell MN2400


( 1.5 Volt AAA Energizer E92


( 1.25 Volt AAA NICAD, Sanyo N-4U: Motorola Part Number NYN8345A





Long Term:


Motorola will exchange your Minitor IV Stored Voice Pager with a newly modified replacement pager.  


�


To avoid delays in the exchange process, please call the Customer Response Center @ 800-247-2346 for status of the current exchange processing time.   If your operating frequency is between 143 ñ 151, 422-430 or  470-482 MHz it is imperative that you call prior to sending pagers to ensure prompt processing of your exchange.




















Please send your Minitor IV Stored Voice pager without accessories or batteries to:





Motorola Radio Support Center


    3761 South Central Avenue


        Rockford, IL. 61102





Please reference this SRN number with the shipment of your pagers.





NOTE: Motorola will provide both in-bound and return shipping when Federal Express Account No. 2112-3466-0 is utilized.    


For Technical Information about this SRN, please contact Product Services at 1-800-909-5153. 


If you have received this notice and are a distributor or reseller of the Minitor IV product, please inform your customers as soon as possible.


This bulletin is informational only.  No labor Warranty is intended or implied.


SERVICE AND REPAIR NOTES	
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If applicable, enter this information or note this bulletin number and subject material in the appropriate equipment instruction manuals and make necessary schematic diagram changes.   Enter this bulletin in the correct MASTER and CLASSIFIED INDICES for future reference. Labor or parts warranty reference is limited to products sold and in use in the United States.  For products sold or in use internationally this bulletin is for informational purposes only.  Radios that are Agency Approved must follow designated agency guidelines.
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