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Memo To: 	SRN Mailing List	


		


From:	Motorola





Subject:	Minitor IV Voice Alert Pager Stored Voice Model - Low Battery Operation





Symptoms:  


ìLock-upî conditions have been discovered for Stored Voice, Minitor IV Voice Alert Pagers.  Pagers exhibiting this ìlock-upî condition will alert when a page is received but will not record or play the message.  After which the pager will be unresponsive to any action from the user. This condition may occur prior to receiving a low battery pulse tone and red LED flashing indicating a low battery state.





Potential Problem Units:


Models:  A03KUS9238AC   A03KUS9239AC   A04KUS9238AC   A04KUS9239AC





Cause:	


Defective Stored Voice Component








Corrective Action:	


To prevent missing voice messages, our recommendation is that NiCad batteries be charged daily depending on usage.


If alkaline batteries are used, our recommendation is to change them every 5 days depending on usage.





USE ONLY MOTOROLA APPROVED NICAD BATTERIES WITH A MINITOR CHARGER.


 


The following batteries are approved for use with the Minitor IV:





( 1.5 Volt AAA Alkaline, Duracell MN2400


( 1.5 Volt AAA Energizer E92


( 1.25 Volt AAA NICAD, Sanyo N-4U: Motorola Part Number NYN8345A


 


 We are currently in the material procurement process for a permanent solution for the Low Battery ìLock Upî condition described in this notification. We expect to have this completed and a new revision to this SRN issued by December 12, 2002 informing you of the service and repair procedure.


 For additional information please contact Product Services at 1-800-909-5153. 








If you have received this notice and are a distributor or reseller of the Minitor IV product, please inform your customers as soon as possible.


	


This bulletin is informational only.  No labor Warranty is intended or implied.
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