PAGING NEWS

CHANGE NOTICE

Return Authorization and Warranty Repair Procedures for Daviscomms Products

Dear Valued Customer,

Effective  December 1, 2005.   Daviscomms’ Master Distributor in the USA, VCP, will now handle all aspects of warranty and non-warranty repair for the entire Daviscomms product line  (Br501/502, Br800/802) purchased from EPPI.  VCP had been the previous repair facility for Daviscomms, so they are already extremely familiar with the product line.

WHEN? – Effective immediately

WHY? – This change is in an effort to streamline the repair process as much as possible.


   Turn around times will be greatly reduced by sending units directly to the repair


   center, and in turn, will be shipped directly back to you.

HOW do I obtain a Return Authorization Number now?  

HOW do I check the status of a pending repair?

· Email your request or status for a RA# to:  tech@vcpcom.com
· Tell them you are an EPPI customer for the extended warranty privileges. 

HOW will I be billed?

VCP is a completely independent company from EPPI.  All expenses incurred 

(non-warranty repairs) will be billed from and should be paid directly to VCP.  

Please note in your email for the RA# whether you want COD or Credit Card for

non-warranty repairs.

Please call with any questions at 888-780-7405.  Thank you for your business!
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