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PAGING NEWS

  MOTOROLA CHANGES EXTENDED WARRANTY PAYMENT AND BILLING METHOD

Dear Valued Customer,

We have received notice from Motorola that they have changed the ordering process for Minitor IV, Advisor II, and LS355 Express Service Plus extended warranties.  Motorola says this change will align the method for pagers with the two-way radio process.

Effective immediately, ESP Extended Warranty for the Minitor IV, Advisor II and LS355, can be ordered by completing a special form and sending it, with a check for the amount of the warranty, to Motorola.  This process applies to units that are coming out of EPPI stock or your dealer stock and that require a “field add-on” warranty request.  ESP Extended Warranty can still be ordered up-front with a pager ordered direct from the factory.

This change in policy from Motorola means that EEPI will no longer do “field add-on” Extended Warranty requests for units from our stock.  The dealer would then fill out the ESP Order Form for their customer, attach payment and send to Motorola.  The ESP Order Form will be on our website to download and we will send an ESP Order Form along with our shipments for a while into the future.  We will still be able to add the Extended Warranty options to any orders that you request that EPPI order direct from Motorola and not come from our stock.

Please call us with any questions at 888-780-7405.  Thank you for your business and we look forward to providing your future paging needs.
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